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Clovis, CA 93612
559 291-6234 or 888 509-6234
Fax 559 291-6096
www.snowflakedesigns.com
e-mail: info@snowflakedesigns.com

Exchange/Return Form

1. If your return is due to an error on our part, we will give you full credit, replacement, or refund.

2. If the return is due to an error on your part (or you have changed your mind), and the merchandise is in
re-sellable condition, (clean & with tags still attached) you only have to pay the re-shipping cost.

UNDERGARMENTS MUST BE WORN WHEN TRYING ON THE GARMENT.
SOILED/WASHED GARMENTS ARE NOT RETURNABLE!

RETURNS ARE LIMITED TO 30 DAYS PAST THE PURCHASE DATE.

NOTE: CUSTOM GARMENTS, INCLUDING COMPETITION LEOTARDS,
ARE NOT RETURNABLE, AS THEY ARE MADE JUST FOR YOU!

Name:
Address:

City: State: Zip:
Phone #:( ) Date:

E-Mail Address:

Receipt# Please Circle one: Exchange Return

Item being returned: Size: Color:

Reason for Return:

If you're exchanging an item please write the new item:

If there is a difference in price between the items please adjust accordingly.
If exchanging an item, please send proper shipping charges
for the postage back to you:

Add $8.00: merchandise value $0.00 - $75.00;

Add $9.00: merchandise value $75.01- $150.00

International exchanges: $35.00

We accept checks and all major credit cards. If you'd like us to charge your
credit card, please complete information below or you can always call us with the card info.

Card# Expires Security Code

Name as it appears on Card:

Amount: $ If you are paying by check please write check #

Please let us know any comments you may have:

Thank you for taking the time to fill out this form.
This will help with prompt and proper exchanges/returns.
The Staff at Snowflake Designs



